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Data Book (Third Quarter report for fiscal year ending March, 2024)
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1. TERBFHYE (Main Indices / Group & AIFUL)
(1)3&#& (Consolidated)

/R H A (Fiscal Year) 22/3 22/12 23/3 23/12 24/3(E)
(12Mm) 15 (yoy%) (oM) HiEE (yoy%) (12Mm) B4R (yoy%) (9Mm) HiEE (yoy%) (12Mm) HIEE (yoy%)

BRI (&%) |Operating revenue (Millions of Yen) 132,097 3.6 107,583 9.2 144,152 9.1 121,518 13.0 163,900 13.7
HEERA (&7M) |Operating expenses (Milions of Yen) 120,855 9.9 89,828 12.4 120,427 -0.4 106,132 18.2 142,400 18.2
EERNE (E%M) |Operating profit (Millions of Yen) 11,242 -35.9 17,755 -4.6 23,724 111.0 15,386 -13.3 21,500 -9.4
BERE (&%) |Ordinary profit (Milions of Yen) 12,265 -36.5 18,320 -3.4 24,428 99.2 16,188 -11.6 21,700 -11.2
BRAREMET SUMERE  (Em) | 07 APUENICIO OIS 0T uiions of e 12,334 -33.1 16,869 7.1 22,343 811 14,424 -14.5 20,400 -8.7
BEE (&%M) |Total assets (Milions of Yen) 935,642 8.4 1,045,277 12.6 1,070,485 14.4 1,212,880 16.0 1,257,700 175
EE (E%M) |Net assets (Millions of Yen) 156,526 6.0 173,921 7.5 179,593 14.7 194,365 11.8 201,100 12.0
e EVEUEE R e TE (M) |EPS (Yen) 25.50 -33.1 34.88 -7.1 46.19 81.1 29.82 -14.5 42.17 -8.7
—HREYMEE (M) |BPS (Yen) 318.17 5.7 352.60 6.8 364.01 14.4 393.51 11.6 408.02 12.1
BEAKLE (%) |Equity ratio (%) 16.4 -0.5 16.3 -0.9 16.4 0.0 15.7 -0.6 15.7 -0.7
REEREREER (%) |ROA (%) 1.4 -0.8 25 -0.3 2.4 1.0 1.9 -0.6 1.9 -0.5
BEAR LB R (%) |ROE (%) 8.2 -5.4 13.8 -2.0 13.5 5.3 10.5 -3.3 10.9 -2.6
XEMASE(XIEHE  Xitalic Font = Increase or Decrease

(2) B{KR (AIFUL)

/R HE A (Fiscal Year) 22/3 22/12 23/3 23/12 24/3(E)
(12M) 135 (yoy%) (9Mm) #4355 (yoy%) (12M) #4355 (yoy%) (9M) #4355 (yoy%) (12M) IR (yoy%)

BRI (&%) |Operating revenue (Millions of Yen) 83,117 54 66,511 6.8 88,449 6.4 75,774 13.9 101,500 14.8
EEEA (E%M) |Operating expenses (Millions of Yen) 78,359 14.6 52,703 55 69,322 -11.5 63,254 20.0 80,300 15.8
EEEZIE (B75) |Operating profit (Milions of Yen) 4,757 -54.6 13,808 12.2 19,127 302.1 12,519 -9.3 21,200 10.8
EEAE (&7M) |Ordinary profit (Millions of Yen) 6,748 -43.6 26,140 94.4 32,213 377.4 14,508 -44.5 23,400 -27.4
& ER AR 2 (@%EM) |Profit (Milions of Yen) 7,912 -17.4 25,049 90.1 31,028 292.2 13,291 -46.9 21,500 -30.7
waEE (&5M) |Total assets (Millions of Yen) 711,185 11.3 804,308 15.2 834,868 17.4 937,866 16.6 971,700 16.4
Wk (&5M) |Net assets (Milions of Yen) 110,096 7.2 134,676 16.8 140,660 27.8 153,523 14.0 161,300 14.7
BRBATERIGE (F#) |N. of Shares issued (Thousand) 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0 484,620 0.0
B EVEUEEEE Tk (M) |EPS (ven) 16.36 -17.4 51.79 90.1 64.15 292.2 27.47 -47.0 44.58 -30.7
—HREYMEE (M) |BPS (Yen) 227.61 7.2 278.43 16.8 290.80 27.8 317.30 14.0 333.40 14.6
BEARLE (%) |Equity ratio (%) 155 -0.6 16.7 0.2 16.8 1.3 16.4 -0.3 16.6 -0.2
BEERERIER (%) |ROA (%) 1.0 -0.9 4.1 14 4.2 3.2 2.2 -1.9 2.6 -1.6
B EALHMF TR (%) |ROE (%) 7.4 -2.4 24.3 8.3 24.7 17.3 12.0 -12.3 14.3 -10.5

XAMASIEXIEHE  Xltalic Font = Increase or Decrease




2.9 N—TAEEEEE (Operating Results / Group Total)

(1) B #¥3=4& (Operating results)

B EE#E—Z(Including off-balance)

£KEER—Z(On-Balance)

F/;RE A (Fiscal Year) 22/3 22/12 2313 23/12 23/12
1R (yoy%) R (yoy%) R (yoy%) 1R (yoy%) BB (yoy%)
EEEESE (B7)| Total receivable outstanding (Millions of Yen) 887,407 8.7 977,341 12.6] 1,015,910 14.5 1,135,180 16.1 1,113,423 16.8
EEENSES Loans outstanding 582,349 5.2 625,936 10.0 648,760 114 713,148 13.9 682,383 15.6
miERO— Unsecured 505,255 4.9 534,184 8.2 550,647 9.0 596,105 11.6 589,883 12.2
HiERO— Secured 18,282 0.0 23,341 29.9 25,979 42.1 33,109 41.8 33,109 41.8
EEEO— Small business 58,810 10.1 68,410 19.8 72,133 22.7 83,933 22.7 59,390 45.5
BREHEED Installment receivables 116,780 7.4 137,447 17.1 142,899 224 166,340 21.0 160,156 222
XILKHERIE Guarantee 172,697 18.5 195,282 17.3 204,078 18.2 231,829 18.7 247,021 15.6
ERRISEE Credit guarantee business 171,797 18.9 194,597 17.6 203,492 18.4 231,385 18.9 246,577 15.7
Z 0t Other 900 -30.6 685 -30.3 585 -35.0 443 -35.3 443 -35.3
Z Ot E EEE Other 15,579 78.1 18,674 245 20,171 29.5 23,861 27.8 23,861 27.8
RER (EEHY) (F4#)| N. of customer accounts (Thousand) 1,464 2.7 1,564 9.1 1,625 11.0 1,756 12.3
miERO— Unsecured 1,425 2.7 1,522 9.1 1,582 11.0 1,708 12.2
HiERO— Secured 3 -16.2 3 -9.3 3 -6.4 3 6.1
FEEO— Small business 35 4.6 38 11.9 40 134 44 14.7
ILOYRA—REB# (F#)| Credit card holders (Thousand) 5,240 -2.6 5,138 -2.2 5,141 -1.9 5,041 -1.9
R (##)| New accounts (Number) 237,724 25.2 254,956 48.3 359,905 51.4 311,389 221
MBRO— Unsecured 232,946 24.3 249,125 47.8 351,752 51.0 303,251 21.7
HEFO—Y Secured 315 62.4 492 100.0 701 1225 801 62.8
BEHEO— Small business 4,463 94.8 5,339 69.3 7,452 67.0 7,337 37.4
FIRILOUMH—RREH (F#)| New credit cards issued (Thousand) 382 10.4 325 29.8 478 25.1 311 -4.4
(2) %t B#(N. of Total Employees)
FIIRE A (Fiscal Year) 22/3 22/12 23/3 23/12
iR H(yoy) iR % (yoy) i H(yoy) i H(yoy)
HEH (A)| N.of total employees 3,148 -43 3,230 -7 3,275 127 3,747 517
Ett &% N. of employees (regularly payroll) 2,116 -19 2,130 -8 2,180 64 2,446 316
FEEHEH N. of employees (temp.) 1,032 -24 1,100 1 1,095 63 1,301 201



3. TL—TEHIEBOAER (Revenue and Expenses / Group Total)

£EFR—X (On-balance)

(B7 A/ Millions of Yen)

4E/;RE A (Fiscal Year) 22/3 22/12 23/3 23/12

(12M) HimE (9Mm) HiEE (12M) iEE (9M) EEBERSL% HEE

(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)
[EESE Operating revenue 132,097 3.6 107,583 9.2 144,152 9.1 121,518 115 13.0
EBEEMLFR Interest on operating loans 76,332 3.1 62,351 9.3 83,230 9.0 70,716 6.7 13.4
EERO— Unsecured 70,842 3.8 57,158 7.8 76,143 7.5 63,774 6.1 11.6
HRFEO— Secured 1,624 -11.4 1,405 15.8 1,949 20.0 1,880 0.2 33.8
BEEEO—Y Small business 3,865 -2.5 3,787 35.6 5,137 32.9 5,061 0.5 33.6
ERBAH>E A Revenue from installment receivable 20,099 3.7 17,035 15.4 23,158 15.2 19,721 1.9 15.8
{ERREIREE Revenue from credit guarantee 15,730 8.3 12,532 6.7 17,030 8.3 14,403 1.4 14.9
ZDHOE FIRE Other operating revenue 19,934 2.1 15,665 4.8 20,732 4.0 16,676 1.6 6.5
BEEEE IS Collection from purchased receivable 889 -43.5 762 14.9 1,094 23.1 956 0.1 25.5
AR ARSI 25 Recoveries of written off claims 7,492 10.8 5,677 0.4 7,488 0.0 5,698 0.5 0.4
Dt Other 11,553 3.2 9,225 6.9 12,149 5.2 10,022 1.0 8.6
EEEA Operating expenses 120,855 9.9 89,828 12.4 120,427 -0.4 106,132 10.1 18.2
SREA Financial expenses 7,041 -2.9 5,363 1.2 7,068 0.4 5,386 0.5 0.4
LR Cost of sales 199 -85.9 148 1.2 229 14.9 272 0.0 83.0
HEREEA Credit cost 27,918 -28.1 28,815 10.9 36,004 29.0 38,982 3.7 35.3
|§1¥I}E§E Bad debt write offs 27,997 -9.5 24,236 4.0 30,710 9.7 30,700 2.9 26.7
M RREREE A Expenses for interest repayment 19,929 - - - - - - - -
|¥U.§i§i§§ Interest repayment 8,248 -31.0 5,705 -17.1 7,210 -12.6 4,453 0.4 -21.9
ZOMOEEER Other operating expenses (SG & A) 65,766 5.3 55,500 14.5 77,125 17.3 61,491 5.8 10.8
REEER Advertising expenses 11,321 275.7 11,368 38.1 16,876 49.1 13,957 1.3 22.8
IRSEIRHEEH Sales promotion expenses 3,269 -52.0 2,821 23.1 3,861 18.1 2,720 0.3 -3.6
A& Personnel expenses 16,704 -1.2 12,866 25 17,386 4.1 14,188 1.3 10.3
KIF Commission fee 15,283 2.0 13,095 14.7 17,958 17.5 14,494 1.4 10.7
BIEE Communication expenses 3,035 3.7 2,299 2.0 3,068 1.1 2,187 0.2 -4.9
pofigtetsIk=y Depreciation expenses 3,417 0.0 2,679 7.4 3,599 5.3 2,732 0.3 2.0
EER-BRRE Rent expenses and Rents 2,166 -1.2 1,653 2.4 2,210 2.0 1,613 0.2 -2.4
Z Dt Other 10,568 -13.6 8,715 14.8 12,162 15.1 9,595 0.9 10.1
EERE Operating profit (loss) 11,242 -35.9 17,755 -4.6 23,724 111.0 15,386 1.5 -13.3
BENREE Non-operating income 1,058 -45.1 602 31.4 747 -29.4 873 0.1 45.0
HEENERA Non-operating expenses 35 -77.0 36 -62.8 44 24.7 71 0.0 95.5
BEFIE Ordinary profit (loss) 12,265 -36.5 18,320 -3.4 24,428 99.2 16,188 1.5 -11.6
EEFE TR Extraordinary income - - - - - - 56 - -
EEIEES Extraordinary losses - - - - 468 - 47 - -
b ETEESTER Profit (loss) before income taxes 12,265 -32.4 18,320 -3.4 23,959 95.3 16,197 1.5 -11.6
EAB-ERBRUBER Income taxes-current 2,602 -12.2 2,521 89.8 3,349 28.7 2,721 0.3 7.9
EAFE B Income taxes-deferred -3,374 - -1,505 - -2,336 - -1,127 - -
LHRREF 2 Profit (loss) 13,037 -26.7 17,304 -5.1 22,946 76.0 14,602 1.4 -15.6
FEXEMEICRES DL EMF 4 Profit (loss) attributable to non-controlling interests 703 - 435 524.8 603 -14.2 178 0.0 -59.1
BRI ICRET 5L HMFIE Profit (loss) attributable to owners of parent 12,334 -33.1 16,869 -7.1 22,343 81.1 14,424 1.4 -14.5




L— EEHEDORR (Funding / Group Total)

B EEHER—X(Including off-balance)
(1) F2 88 A1 58 2 £ %8 (Borrowings amount by type of lender)

(&7 [/ Millions of Yen)

FIRH A (Fiscal Year) 22/3 22/12 23/3 23/12
ERLEE(%) Bkt (%) Rk EE (%) R (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
HAE Borrowings 329,841 62.0 382,186 64.0 404,759 66.2 454,049 66.1
#MIRITE City banks etc. 52,732 9.9 79,283 13.3 88,105 14.4 99,358 145
1E5E8R1T Trust banks 84,768 15.9 88,939 14.9 109,605 17.9 131,483 19.1
5 RIT- B AT Regional banks 103,388 194 123,415 20.7 114,511 18.7 130,742 19.0
Z0fth Other 88,952 16.7 90,548 15.2 92,538 15.1 92,465 135
#HiE- B SB & ABS,ABL 202,052 38.0 215,316 36.0 206,807 33.8 233,215 33.9
cP cP 2,500 0.5 12,000 2.0 12,000 2.0 21,200 3.1
T @i SB 35,000 6.6 45,000 7.5 45,000 7.4 60,000 8.7
FEE ABS, ABL 164,552 30.9 158,316 26.5 149,807 24.5 152,015 22.1
& &t Total 531,894 100.0 597,502 100.0 611,566 100.0 687,264 100.0
(2) RH- 52 #A I 5R>E £ 48 (Short and long-term borrowings) (&5 F/ Millions of Yen)
/R A (Fiscal Year) 22/3 22/12 23/3 23/12
R (%) HERLE (%) R (%) R (%)
CR(%) C.R(%) C.R.(%) C.R.(%)
TR E Short-term borrowings 90,543 17.0 103,434 17.3 92,216 15.1 137,407 20.0
REAGRZE Long-term borrowings 441,350 83.0 494,068 82.7 519,350 84.9 549,857 80.0
EELFIEA Fixed interest rate borrowings 79,982 15.0 78,651 13.2 73,328 12.0 53,830 7.8
EERFIEA Floating interest rate borrowings 181,015 34.0 220,000 36.8 260,114 42.5 302,612 44.0
& RBE SB & ABS, ABL 180,352 339 195,416 32.7 185,907 30.4 193,415 28.1
L@ E (EE) SB (Fixed interest rate) 35,000 6.6 45,000 7.5 45,000 7.4 60,000 8.7
FEME(EE) ABS, ABL (Fixed interest rate) 40,904 7.7 31,537 5.3 26,891 4.4 16,834 2.4
REE(EE) ABS, ABL (Floating interest rate) 104,448 19.6 118,879 19.9 114,016 18.6 116,580 17.0
& &t Total 531,894 100.0 597,502 100.0 611,566 100.0 687,264 100.0
(8) EAEE #I (Funding rate) (%)
T #imEA(Fiscal Yea) 22/3 22/12 23/3 23/12
HAEER Funding rate 1.22 1.11 1.11 1.02
RefE Indirect 1.39 1.28 1.27 1.17
HiE Direct 0.95 0.81 0.81 0.75

KIAREH=RYEN—REHREEF

2 Funding Rate = Interest Rate.”Average Borrowing

2 202443 A HI%E 3 UKD FIROBIEICDWT, —HFTEEZLTHBY £9,
Underlined figures of Third quarter of the fiscal year ending March 2024, were corrected.




5. 7 NV—TFE&F

b Consolidated Non-performin

EEEHE—Z(Including off-balance)

loans (NPL)) 1

(A7 Millions of Yen)

4R E A (Fiscal Year) 2213 22/12 23/3 23/12
(L) % (L) % /(L) % (L) %
BMREEENERIUREREBEOST X2 (L)|Loans outstanding and Claims provable in bankruptcy 2 L 604,435 647,399 666,415 - 728,238 -
M|IBREO—> Unsecured loan 506,535 535,318 551,844 - 597,178 -
SEBEO—2 s Secured loan and Small business loan 97,899 112,081 114,570 - 131,060 -
HREEENELIUBEREBHEDSEIC ®|Total NPL of Loans outstanding and Claims provable in @ 97,121 16.07 104,710 16.17 104,904 15.74 112,468 15.44
ROTREE A4 Rt [Pankiuptey YoY% 11.1 13.4 8.0 7.4
IR0 — U FREESE ®| NPL of Unsecured loan e} 68,877 13.60 76,983 14.38 79,837 14.47 88,566 14.83
BRI YOY% 18.0 20.1 15.9 15.0
WEBRLEMERV NS ICHET HHE Bankrupt or De facto Bankrupt 657 0.13 514 0.10 597 0.11 529 0.09
fElafEiE Doubtful receivables 21,101 4.17 22,525 4.21 24,940 4.52 26,325 4.41
S AL EIEHEE Receivables past due for three months or more 9,701 1.92 11,041 2.06 9,556 1.73 11,760 1.97
HHEHEERE Restructured receivables 37,416 7.39 42,902 8.01 44,743 8.11 49,950 8.36
EIBRO— VLN TRIBESE X3 NPL of receivables other than Unsecured loan 33 28,244 28.85 27,727 24.74 25,066 21.88 23,902 18.24
BRI YOY% -2.6 -1.8 -11.2 -13.8
WEF4HBERV NS ICET BEE Bankrupt or De facto Bankrupt 20,443 20.88 19,939 17.79 16,052 14.01 13,543 10.33
fElRfEE Doubtful receivables 4,492 4.59 5,045 4.50 6,307 551 7,518 5.74
= AL EEE Receivables past due for three months or more 436 0.45 399 0.36 404 0.35 389 0.30
B HRIEE Restructured receivables 2,872 2.93 2,341 2.09 2,301 2.01 2,450 1.87
ZOHT RIEE X4 Other NPL 34 10,722 - 12,840 - 13,698 - 16,158 -
AR YOY% 16.1 27.8 27.8 25.8
HMAREHEEILS @|Allowance for NPL €] 78,246 - 82,337 - 79,623 - 85,407 -
T8 ®| Current assets 0] 57,906 - 62,446 - 63,040 - 71,213 -
B Non-current assets 20,339 - 19,891 - 16,582 - 14,194 -
NPL#/3—3 (ALL) ®/® | Coverage ratio (All) /0 80.6 - 78.6 - 75.9 - 75.9 -
NPLA/\— (E{BEO—) ®/®|Coverage ratio (Unsecured loan) o)[e] 84.1 - 81.1 - 79.0 - 80.4 -

X1 2022F3A318IC MBEEMEHFORHOBECET 2HNEMNS) O IFREECHY 5F8) HMRESHh0, AFSOREROERAFICLYRTLTEYET.
As the "Notes on Non-Performing Loans" in the "Cabinet Office Order on Account Management of specified finance companies" was revised on March 31, 2022,

the classification is presented based on the classification after the revision of the said Cabinet Office Order.

X2 FPRBECIBETEMENEFA TV DA, PREXRNERUBREREMEL SR LREN ST RIVELEZHHLTEYES.

Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.
X3 FERO—VLUAOFRBIEFEICHERO—2 (FBERRFRO—) LBYET . EABEMNMEBRMEEZ LESHIOVTE. BESIAE(ER) 2 ELLTEYET.

NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).

X4 ZHEKERERY . TOMEBREE. TRBEE) (ZOf) CEFhIBERLMEFERRTLTIBYET.

Figure is including claims provable in bankruptcy and etc. of credit guarantee, other operating receivables and other current assets.

BEREBERVIALICES HEE
SEABUEIEAT S (BI40FRBEITS)H6EE 1 AEISA N oA ETITBIFREARIEAALISITRET 2F MM EL TS MHIE
(BEBEBRIES L. FMIEOERFMEICE 2ERTERMIMILHEOHESI SR EHLELTEYEY)

fElR{EE
BERREHNBLL. ZHIZH S BIEOTADOEREUVFIROZEY A TELVAREEOREL
Bl BEBLEBERVCALICET HEEICHLELEVDLO)

Z AL REE
TAXFHEBOILHFNEXILBNZANS 35 AULERL T2 EAE
WEBRLMERV A LICEST HEELVICRRBIECHZLLEVLD

B HEHHRIEE
LRUNDLZEASORRERET S R ELEMIC. SFOBRFEBEIC
FAAELRIMROETUE B E

Bankrupt or De facto Bankrupt:
Receivables for which any event listed in Article 96, Paragraph 1, Item 3 (a) to (e) or Item 4 of the Enforcement Order for the
Corporation Tax Law (Government Ordinance No. 97 of 1965) has occurred (for claims in bankruptcy or etc., are posted as allowance
for doubtful accounts in an amount equivalent to the estimated uncollectible amount based on individual assessments of claims)
Doubtful receivables:
Receivables with a high possibility that the repayment situation will deteriorate and it will not be possible
to collect the principal and interest of the receivables in accordance with the contract.
(Receivables that do not fall under the category of Bankrupt or De facto Bankrupt)
Receil past due for three months or more:
Receivables for which the principal or interest is overdue for three months or more from the day after the agreed-upon
payment date (Receivables that do not fall under the category of Bankrupt or De facto Bankrupt and Doubtful loans)

Restructured receivables
Receivables other than those in the above three categories that have been arranged in favor of borrower, such as reduction or
exemption of interest rates, have been made for the purpose of promoting the collection of the relevant loans.




6. ZAZIEXEL (Operating Results / AIFUL)

(1) E%5E4& (Operating results)

ah

£EtAR—X(On-Balance)

B ¥ MH#EA—Z(Including off-balance)
4 /FRH A (Fiscal Year) 22/3 22/12 23/3 23/12 23/12
1355 (yoy%) IR E (yoy%) i (yoy%) iR E(yoy%) iR (yoy%)
ERMEAS (B73M)| Total receivable outstanding (Millions of Yen) 619,388 8.3 667,138 10.4 691,689 11.7 762,809 14.3 762,809 14.4
EXHEAEES Loans outstanding 461,884 54 487,131 7.6 502,874 8.9 545,486 12.0 539,882 12.7
|ER0—y Unsecured 449,747 5.6 474,594 7.7 490,096 9.0 531,668 12.0 527,139 12.6
HEFO—Y Secured 3,501 -27.3 2,687 -29.0 2,502 -28.5 1,954 -27.3 1,954 -27.3
EEEO0—Y Small business 8,635 13.0 9,849 18.2 10,275 19.0 11,863 20.5 10,787 30.1
FIEERE Guarantee 148,475 17.9 169,211 18.1 177,303 19.4 203,712 20.4 209,316 18.2
ERRIEX Credit guarantee business 147,708 18.3 168,644 18.4 176,821 19.7 203,359 20.6 208,963 18.4
Z 0t Other 767 -31.5 567 -32.6 482 -37.1 353 -37.8 353 -37.8
BRFTHEES Installment receivables 226 -15.6 192 -17.3 185 -18.2 168 -12.8 168 -12.8
Z0ft Other 8,802 17.1 10,602 28.4 11,326 28.7 13,441 26.8 13,441 26.8
O (F4#)| N.of customer accounts (Thousand) 980 5.0 1,064 10.9 1,115 13.8 1,229 155
ME{EO— Unsecured 968 51 1,052 11.0 1,103 13.9 1,217 15.6
HEFEA— Secured 2 -29.0 1 -30.4 1 -30.6 1 -29.5
=EEO— Small business 9 7.7 9 10.4 10 10.2 11 10.3
PR E ()| New accounts (Number) 210,104 30.3 212,087 38.6 301,262 43.4 268,150 26.4
EIEHRO— Unsecured 210,014 30.4 212,021 38.6 301,183 43.4 268,065 26.4
EHEEHFIEY X (%)| Average yield (%) 14.4 0.1 14.5 0.0 14.3 -0.1 14.5 0.0
XRETFHHEY=EXEMHLHE (EXEHFEHVES + EXEHEHRES)2)(%) MAverage yield = Interest on operating loans / ((Loans outstanding at the begginning of FY + Loans outstanding at the end of FY)/2)(%)
MRHARE L IER ¥ltalic Font = Increase or Decrease
(2) F ¥ JLER (Marketing channel)
43R A (Fiscal Year) 2213 22/12 23/3 23/12
iR (yoy) iR H(yoy) iR H(yoy) E S (yoy)
IEEE ()| Branches 848 -7 843 -8 840 -8 835 -8
HAES Staffed branches 20 0 23 3 23 3 25 2
NG Unstaffed branches 828 -7 820 -11 817 -11 810 -10
ATM-CDHwtD—% (&)| AIFUL ATMs and Tie-up CDs 85,210 -76 100,362 15,181 101,830 16,620 101,325 963
B#tATM AIFUL ATMs 436 -5 312 -128 249 -187 20 -229
BHATMLELS Other 84,774 -71 100,050 15,309 101,581 16,807 101,305 1,255
1RSI HE S S ARHLTR (%) | Tie-up banks (Credit guarantee) 144 2 149 5 149 5 154 5
HEH (AN)| N. of total employees 1,505 25 1,625 53 1,640 135 1,989 364
E#t 8% N. of employees (regularly payroll) 1,010 -2 1,031 15 1,059 49 1,213 182
FFE#EH N. of employees (temp.) 495 27 594 38 581 86 776 182




. FA2IEFEDAER (Revenue and Expenses / AIFUL)

KEFR—ZX(On-balance)

(B A/ Millions of Yen)

“F/RE A (Fiscal Year) 22/3 22/12 23/3 23/12
(12m) = (om) bk (12m) #iEE (9m) EEBERSLE% HmE
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

[=E 3¢ Operating revenue 83,117 5.4 66,511 6.8 88,449 6.4 75,774 10.4 13.9
EEEFEFA Interest on operating loans 63,071 5.6 50,782 7.6 67,596 7.2 56,692 7.8 11.6
EARA— Unsecured 61,872 5.7 49,805 7.5 66,274 7.1 55,537 7.6 115
HiERO—Y Secured 388 -18.3 220 -26.9 281 -27.6 164 0.0 -25.2
EEEO—Y Small business 809 16.1 756 27.8 1,040 28.5 990 0.1 30.8

15 FRREEUN £ Revenue from credit guarantee 11,447 2.8 9,214 8.0 12,447 8.7 10,612 1.5 15.2

Z DD E NI Other operating revenue 8,598 8.1 6,514 0.1 8,406 -2.2 8,470 1.2 30.0
(BB 2 Recoveries of written off claims 6,405 8.9 4,834 -0.1 6,357 -0.8 4,708 0.6 -2.6

Z 0t Other 2,192 5.7 1,680 0.7 2,049 -6.5 3,761 0.5 123.8
EEEA Operating expenses 78,359 14.6 52,703 5.5 69,322 -11.5 63,254 8.7 20.0
SRER Financial expenses 5,421 0.1 4,053 -1.9 5,245 -3.2 3,954 0.5 -2.4
SEMEERA Credit cost 20,701 -30.7 18,722 -4.3 22,406 8.2 26,585 3.7 42.0
|f§1¥ﬂ?ﬁ9& Bad debt write-offs 20,521 -8.6 17,468 3.1 21,795 6.2 20,788 2.9 19.0
FERZEEER Expenses for Interest repayment 17,283 - - - - - - - -
|*IJE5®§§ Interest repayment 7,409 -32.6 5,070 -18.9 6,391 -13.7 3,963 0.5 -21.8
ZOMDEEER Other operating expenses (SG & A) 34,953 5.7 29,927 14.0 41,670 19.2 32,713 4.5 9.3
LEERE Advertising expenses 9,644 248.6 9,865 38.6 14,097 46.2 11,264 15 14.2
BREREE Sales promotion expenses 335 -93.6 312 51.0 498 48.6 407 0.1 30.5

A% Personnel expenses 9,504 -7.6 7,131 -5.4 9,723 2.3 7,903 1.1 10.8

ZILF R Commission fee 6,002 2.2 4,729 6.7 6,449 7.5 5,117 0.7 8.2

BIEH Communication expenses 793 7.4 630 7.5 837 5.6 636 0.1 0.8
AR E Depreciation expenses 1,706 27.7 1,300 3.9 1,745 2.3 1,298 0.2 -0.1
EEH-hRRE Rent expenses and Rents 1,997 -3.5 1,493 0.3 1,994 -0.2 1,441 0.2 -3.5

Z0Hth Other 4,969 3.9 4,464 23.3 6,324 27.3 4,644 0.6 4.0

e 2 Operating profit (loss) 4,757 -54.6 13,808 12.2 19,127 302.1 12,519 1.7 -9.3
MR Non-operating income 2,014 26.8 12,342 962.6 13,100 550.4 2,030 0.3 -83.6
EENER Non-operating expenses 23 -73.2 11 -46.1 15 -34.9 41 0.0 266.1
BERE Ordinary profit (loss) 6,748 -43.6 26,140 94.4 32,213 377.4 14,508 2.0 -44.5
[ESIE e Extraordinary income - - - - - - 56 - -
FRIRE Extraordinary losses - - - - 468 - - - -
BiBIRTRIZE Profit (loss) before income taxes 6,748 -9.0 26,140 94.4 31,744 370.4 14,564 2.0 -44.3
EABERBRUBER Income taxes-current 2,028 257.8 845 -23.6 1,526 -24.8 1,401 0.2 65.7
RN EE Income taxes-deferred -3,192 - 245 - -809 - -128 - -

L HA R 5 Profit (loss) 7,912 -17.4 25,049 90.1 31,028 292.2 13,291 1.8 -46.9




ZIVE

SAEOQWKR (Funding / AIFUL)

B EEHMEAR—X(Including off-balance)

(1) 2 88 51| 5 :Z £ %8 (Borrowings amount by type of lender)

(B7Z A/ Millions of Yen)

ERE A (Fiscal Year) 22/3 22/12 23/3 23/12
R (%) A% R (%) HERLLE (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
BAS Borrowings 257,914 61.4 300,644 63.5 325,309 66.5 366,115 65.5
EHIRITE City banks etc. 52,732 12.6 79,283 16.7 88,105 18.0 99,358 17.8
1E5E4RIT Trust banks 83,053 19.8 85,129 18.0 105,634 21.6 126,788 22.7
5 ER1T- 55 Z Hh A ERAT Regional banks 98,028 23.4 115,081 24.3 106,476 21.8 121,136 21.7
Z0it Other 24,100 5.7 21,150 45 25,094 5.1 18,833 34
HE-RBE SB & ABS, ABL 161,875 38.6 173,155 36.5 164,174 33.5 192,857 34.5
cP cP 2,500 0.6 12,000 25 12,000 25 21,200 3.8
TEitE SB 35,000 8.3 45,000 9.5 45,000 9.2 60,000 10.7
mENE ABS, ABL 124,375 29.6 116,155 245 107,174 21.9 111,657 20.0
& &t Total 419,789 100.0 473,799 100.0 489,483 100.0 558,973 100.0
(2) RH#A- 4RI 5A:E £ %8 (Short and long-term borrowings) (&5 M/ Millions of Yen)
£ /IRE A (Fiscal Year) 22/3 22/12 23/3 23/12
R (%) R (%) MR (%) HE Rl EE (%)
C.R.(%) C.R.(%) C.R.(%) C.R.(%)
EHARE Short-term borrowings 19,459 4.6 28,674 6.1 17,284 35 63,785 11.4
REE Long-term borrowings 400,330 95.4 445,124 93.9 472,199 96.5 495,187 88.6
BEELFIEA Fixed interest rate borrowings 77,601 18.5 73,214 154 67,878 13.9 49,504 8.9
EBEFIEA Floating interest rate borrowings 173,353 41.3 210,755 445 252,146 515 284,026 50.8
& SB 35,000 8.3 45,000 9.5 45,000 9.2 60,000 10.7
mRENE ABS, ABL 114,375 27.2 116,155 245 107,174 21.9 101,657 18.2
& &t Total 419,789 100.0 473,799 100.0 489,483 100.0 558,973 100.0
(3) #AZE £ F (Funding rate) (%)
FIRF R (Fiscal Yean) 22/3 22/12 23/3 23/12
FEEF Funding rate 1.14 1.00 0.98 0.87
FE #% Indirect 1.28 1.10 1.06 0.93
B Direct 0.92 0.82 0.81 0.75

X1 HEEF=RHNER-AEHYREAEF

XFunding Rate = Interest Rate.”Average Borrowing

%2 20243 A ME 3WEMOTHROKBEICOWT, —HEFTEEZLTHY £9.
Underlined figures of Third quarter of the fiscal year ending March 2024, were corrected.




9. ZAZILBEIDKRR (Credit Cost / AIFUL)

¥ EHEA—X(Including off-balance)

(B A/ Millions of Yen)

HF/RH A (Fiscal Year) 22/3 22/12 23/3 23/12
(L) % (L) % /(L) % (L) %
EEREESEH (L)| Total receivable outstanding L) 619,388 - 667,138 - 691,689 - 762,809 -
HEREXEME Loans outstanding 461,884 - 487,131 - 502,874 - 545,486 -
AR Unsecured 449,747 - 474,594 - 490,096 - 531,668 -
A8 Secured 3,501 - 2,687 - 2,502 - 1,954 -
E£ 33 Small business 8,635 - 9,849 - 10,275 - 11,863 -
IR TE RS Instaliment receivables 226 - 192 - 185 - 168 -
FIKERBRE Credit guarantee, etc. 157,277 - 179,814 - 188,629 - 217,154 -
Allowance for doubtful accounts at the
HERESILE (R 40,355 - 39,787 - 39,787 - 39,854 -
beginning of FY (BS: Current assets)
HEREESE @| Total bad debt O} 20,521 3.31 17,468 2.62 21,795 3.15 20,788 2.73
bR YOY% -8.6 3.1 6.2 19.0
BEIREE | Loans outstanding @ 17,194 3.72 14,579 2.99 17,963 3.57 16,723 3.07
% YOY% -7.4 2.0 4.5 14.7
IR Unsecured 16,813 3.74 14,248 3.00 17,573 3.59 16,324 3.07
HER Secured 134 3.83 123 4.58 137 5.51 69 3.54
BEE Small business 246 2.86 208 2.11 252 2.46 329 2.78
EIRRFE RS Installment receivables 23 10.49 22 11.90 27 14.83 9 5.78
KR RR S Credit guarantee, etc. 3,303 2.10 2,865 1.59 3,804 2.02 4,055 1.87
ﬁ;ﬁg' SRR | Total provision for specifalowance for ® 711 0.11 495 0.07 547 0.08 423 0.06
1EBI#2 A8 @|  Loans outstanding @ 540 0.12 327 0.07 382 0.08 220 0.04
E:3 LS Unsecured 347 0.08 259 0.05 286 0.06 260 0.05
HER Secured 131 3.75 28 1.05 43 1.75 -60 -
EEE Small business 62 0.72 40 0.41 51 0.51 19 0.16
KIKERBRE Credit guarantee, etc. 170 0.11 167 0.09 165 0.09 203 0.09
©+® D+® 21,233 3.43 17,963 2.69 22,343 3.23 21,212 2.78
iR YOY% -9.2 1.6 5.2 18.1
@+@ @+@ 17,734 3.84 14,907 3.06 18,346 3.65 16,943 3.11
iR YOY% -8.0 0.2 3.4 13.7
AR Unsecured 17,160 3.82 14,507 3.06 17,860 3.64 16,585 3.12
HER Secured 265 7.58 151 5.62 181 7.25 9 0.47
Egx Small business 308 3.58 248 2.52 304 2.96 349 2.94
BT S Installment receivables 23 10.49 22 11.90 27 14.83 9 5.78
ZIKERBE Credit guarantee, etc. 3,474 2.21 3,033 1.69 3,969 2.10 4,258 1.96
HEEEER(ELER) Credit cost (PL: Operating expenses) 20,701 3.34 18,722 2.81 22,406 3.24 26,585 3.49
IR SIS 2% (W) e o ot o (B o assets) 39,787 6.42 40,549 6.08 39,854 5.76 45,224 5.93

X ERNEES LERA=METEMEHER) +REBLEME

3% Provision for specific allowance doubtful accounts=Loans with legal bankruptcy (secured) +Loans with civil rehabilitation law.




10. PAZILFBEEDIKR (Non-consolidated Non-performing loans (NPL)) 31

B 2B —Z(Including off-balance)

(&7 M1 Millions of Yen)

/3R A (Fiscal Year) 22/3 22/12 23/3 23/12
w % w% W% 1w %
HMAEBEENRPELIUBEREBEOSE X2 (L)|Loans outstanding and Claims provable in bankruptcy 32 (L) 475,927 - 500,195 - 514,038 - 552,725 -
EERO—Y Unsecured loan 451,027 - 475,728 - 491,293 - 532,741 -
EAFO— L Secured loan and Small business loan 24,899 - 24,467 - 22,745 - 19,983 -
BMREEEGERLUBEREB/EDNSEIC @ |Total NPL of Loans outstanding and Claims provable in [0) 79,181 16.64 85,910 17.18 86,648 16.86 91,062 16.48
AT RATIE AR L | Pankruptey YoY% 13.4 14.0 9.4 6.0
EIBRO— VT REESE ®@| NPL of Unsecured loan e} 63,479 14.07 71,345 15.00 74,121 15.09 82,360 15.46
BRI YOY% 19.3 20.0 16.8 15.4
BEFLABERVFIALSICET HEHE Bankrupt or De facto Bankrupt 639 0.14 493 0.10 574 0.12 520 0.10
fERafiiE Doubtful receivables 19,637 4.35 20,912 4.40 22,806 4.64 24,059 452
S AU REE Receivables past due for three months or more 8,799 1.95 9,836 2.07 8,774 1.79 10,390 1.95
BHEHENEE Restructured receivables 34,403 7.63 40,103 8.43 41,965 8.54 47,390 8.90
EBRO—VLUNTRIEESE X3 NPL of receivables other than Unsecured loan 33 15,702 63.06 14,564 59.53 12,527 55.08 8,701 43.54
gk )4 YOY% -5.6 -8.6 -20.2 -40.3
WEFEAMERVIND IES HHE Bankrupt or De facto Bankrupt 12,752 51.22 11,915 48.70 9,941 43.71 6,141 30.73
fEIRfEE Doubtful receivables 1,515 6.09 1,401 5.73 1,362 5.99 1,347 6.75
=AU EEEEE Receivables past due for three months or more 114 0.46 123 0.50 136 0.60 209 1.05
B EMAEE Restructured receivables 1,320 5.30 1,124 4.60 1,086 4.78 1,003 5.02
ZTOHTREE X4 Other NPL ¢4 9,283 - 11,096 - 11,838 - 14,016 -
gk )4 YOY% 16.0 27.3 27.5 26.3
HERERE LS @|Allowance for NPL [©) 52,406 - 52,397 - 50,291 - 51,922 -
FE ®| Current assets @ 39,787 - 40,549 - 39,854 - 45,224 -
EE Non-current assets 12,618 - 11,847 - 10,437 - 6,698 -
NPLA/S—Z& (ALL) ®/®|Coverage ratio (All) 0I0 66.2 - 61.0 - 58.0 - 57.0 -
NPLAN—= (EBHREO—) ®/®|Coverage ratio (Unsecured loan) @0 62.7 - 56.8 - 53.8 - 54.9 -

%1 202243A31AIC RESMEHZOSHOERITHTIAEMNS) O IFREECET R MREShTH. AFFTORELORAFITLIYRRTLTEYES,
As the "Notes on Non-Performing Loans" in the "Cabinet Office Order on Account Management of specified finance companies” was revised on March 31, 2022,
the classification is presented based on the classification after the revision of the said Cabinet Office Order.

X2 FRBECIBRETLEBENETITNIA. PRELENERUBETEBRELZAELREN STREELEZTHLTEBYEY,

Because NPL include claims provable in bankruptcy, NPL ratios are calculated based on the combined figures of loans outstanding and claims provable in bankruptcy at the end of each period.

X3 EERO—VLUNOFRBIEREICHERD—2 (FHEERO—) LGYFET MEABES/BRMEZ LESEBHOVTE. BESI 4% (EE) 25 LLTEYFES .

NPLs other than unsecured loans are mainly secured loans. The portion of the loans that exceeds the value of the secured property is booked to the allowance for doubtful accounts (fixed).
X4 ZIFEREBY ., TOMEEEE. TRBHEE) (TOMH) CEFNIBEFTLEBEFERRILTBEYET.

Figure is including claims provable in bankruptcy and etc. of credit guarantee, other operating receivables and other current assets.




11. FI BIRE LEDHNER (Allowances Related to Loss on Inter

(DEADOFIERZICET 55|42 WER (Breakdown of allowances related to loss on interest repayment / Non-consolidated)

(A7 A/ Millions of Yen)

/3R A (Fiscal Year) 22/12 23/3 23/12
Fl R RE HES 4% peny FRIRE HES 4% pen FRIRE HE L% ait
jEEIEES (EIERES L%) =8 jEEIEES (EIERES L%) =8 jEEIEES (EIERES L%) =
Provision for loss on interest Allowance for ‘doubtful Provision for loss on interest Allowance for doubiful Provision for loss on interest Allowance for doubiful
repayment accnum;n(rﬁ:?sgﬁd to the Total repayment account;n(;\cﬁ)g!id to the Total repayment accoum;”(r/‘\cyl)sgid to the Total
MBS LA Allowance (Beginning) 21,334 2,414 23,749 21,334 2,414 23,749 14,943 1,819 16,762
S gE- HUREE Withdraw amount 5,070 439 5,510 6,391 594 6,986 3,963 360 4,324
R AR (RAZ) Provisions (Reversal) - - - - - - - - -
PRI LERE Allowance (End) 16,264 1,975 18,239 14,943 1,819 16,762 10,979 1,458 12,438
Q)EHKDFIRIREICEIT 55| HELMWER (Breakdown of allowances related to loss on interest repayment / Consolidated) (M Milions of Yen)
IR A (Fiscal Year) 22/12 23/3 23/12
F R RE HES L% P Fil RIRE HES L% P Fil BIRE HES L% adt
BESILE (BHERZRS| L) = BERSILE (FEmES 4%) =e jEEIEES (FEMES L%) =e
Provision for loss on interest Allowance for ‘doubtful Provision for loss on interest Allowance for ‘doubtful Provision for loss on interest Allowance for doubiful
repayment account:ri(r:\cp;sggd to the Total repayment account;n(rﬁggggd to the Total repayment accoum;n(r/‘\cgl);)!;d to the Total
HEsIAERS Allowance (Beginning) 24,594 2,898 27,492 24,594 2,898 27,492 17,383 2,160 19,544
48 IRARAE Withdraw amount 5,705 556 6,262 7,210 737 7,948 4,453 437 4,891
R AR (RAZ) Provisions (Reversal) - - - - - - - - -
R R Allowance (End) 18,888 2,341 21,230 17,383 2,160 19,544 12,929 1,723 14,653




12. PAZ W EBFEO— BIER—rTI4+)4 (Loan Portfolio / AIFUL)

B ZEFEHEA—R(ncluding off-balance)
(1) B FIE R =4 K (Breakdown by interest rate)

/RE A (Fiscal Year) 22/12 23/3 23/12
41 / Account 5%/ Loan balance 48 / Account 5%/ Loan balance 41 / Account 5% &/ Loan balance
R (%) R (%) R (%) HERLLE (%) R (%) HERLEE(%)
E{FFIE/ Interest rate F#/Thousand C.R.(%) B7AM/ Million yen C.R.(%) F#/Thousand C.R.(%) BHHM/ Million yen C.R.(%) F#/Thousand C.R.(%) BHM/ Million yen C.R.(%)
=<15.0% 286 27.2 236,597 49.9 290 26.4 240,803 49.1 309 254 257,116 484
15.0%< =<18.0% 760 72.2 235,402 49.6 806 73.1 246,816 50.4 902 74.2 272,433 51.2
18.0%<  =<20.0% 0 0.0 104 0.0 0 0.0 102 0.0 0 0.0 86 0.0
20.0%< 6 0.6 2,489 0.5 5 0.5 2,374 0.5 4 0.4 2,032 0.4
‘it (Total) 1,052 100 474,594 100.0 1,103 100 490,096 100.0 1,217 100 531,668 100.0
(2) 8 T £ 58517 =+ R (Breakdown by amount)
£ /;R% A (Fiscal Year) 22/12 23/3 23/12
#4381 Account &/ Loan balance ## / Account ¥/ Loan balance ## / Account &/ Loan balance
HBHLEE (%) B (%) R (%) HERlEE (%) HE AL (%) R (%)
F M/ Thousands of yen F4#/Thousand C.R.(%) BEAM/ Milion yen C.R.(%) F4#/Thousand C.R.(%) BAA/ Million yen C.R.(%) F#4/Thousand C.R.(%) BAA/ Million yen C.R.(%)

=<100 230 21.9 10,522 2.2 247 225 11,192 2.3 277 22.8 12,168 2.3
100<  =<200 118 11.3 18,110 3.8 127 11.6 19,542 4.0 142 11.7 21,863 4.1
200<  =<300 130 12.4 33,421 7.0 137 12.5 35,318 7.2 153 12.6 39,437 7.4
300<  =<400 103 9.8 36,314 7.7 107 9.7 37,769 7.7 117 9.7 41,369 7.8
400<  =<500 206 19.6 96,391 20.3 214 194 100,236 20.5 242 20.0 113,526 214
500<  =<1,000 156 14.8 118,128 24.9 159 145 120,878 24.7 167 13.7 126,432 23.8
1,000< 106 10.2 161,705 34.1 109 9.9 165,158 33.7 115 9.5 176,869 33.3
&&  (Total) 1,052 100 474,594 100.0 1,103 100 490,096 100.0 1,217 100 531,668 100.0




13. SA2H—FEEEH (Operating Results / LIFECARD)

(1) B % 524& (Operating results)

EEB/HEA—Z(Including off-balance)

(&7 A/ Millions of Yen)

£ EA—Z (On-balance)

FIRE A (Fiscal Year) 22/3 22/12 23/3 23/12 23/12
1R % (yoy%) 1R (yoy%) 1 (yoy%) IR (yoy%) IR (yoyoe)
EEMESEH (B M)|Total receivable outstanding (Millions of Yen) 164,114 0.5 169,945 2.0 170,476 3.9 174,337 2.6 166,460 28
BT SRS Installment receivables 101,814 15 107,595 2.9 107,220 5.3 111,051 3.2 104,866 3.6
ERXEAEES Loans (Cash advance) 32,916 -7.4 32,001 -3.9 32,384 -1.6 31,530 -1.5 29,837 -1.8
TIKHERIR Credit guarantee 27,951 6.7 28,610 4.2 29,022 3.8 29,622 35 29,622 35
O EEEE Other 1,431 16.6 1,738 31.0 1,850 29.2 2,133 22.8 2,133 22.8
JLoybh—Fk Credit card
BESH—FREHK (FA) Number of card holders (Thousand) 5,240 -2.6 5,138 -2.2 5,141 -1.9 5,041 -1.9
Joss— Proper 1,376 -2.7 1,376 -0.8 1,376 0.0 1,363 -0.9
124 Affinity 3,864 -2.6 3,762 -2.7 3,765 -2.6 3,678 2.2
HRRITH (F#%) Number of new issue (Thousand) 382 10.4 325 29.8 478 25.1 311 -4.4
Joss— Proper 92 1.7 117 75.7 159 72.3 105 -10.2
b3 Affinity 289 135 207 13.0 318 10.0 205 -1.1
B LxME (B7AM) Transaction volume (Millions of Yen) 688,596 5.8 552,449 7.6 740,327 7.5 574,796 4.0
AREERABAH EA Shopping 660,805 5.9 530,943 7.8 711,463 7.7 552,978 4.2
Frvoy Cashing 27,790 3.2 21,506 25 28,863 3.9 21,818 14
MeRHARE 1R 3 ¥ltalic Font = Increase or Decrease
(2) #t & #(N. of Total Employees)
ERE A (Fiscal Year) 22/3 22/12 23/3 23/12
R (yoy) &R (yoy) &R (yoy) iR (yoy)
HEH (A)[N. of total employees 909 -115 833 -188 844 -65 889 56
EiB% (A)| N of employees (regularly payroll) 400 -63 396 -117 401 1 415 19
FEMEHK (M) N.of employees (temp.) 509 -52 437 -71 443 -66 474 37




14. S47H—FiEFDAER (Revenue and Expenses / LIFECARD)

K5 —2Z(On-balance)

(B7 M/ Millions of Yen)

F/RE A (Fiscal Year) 22/3 22/12 23/3 23/12
(12Mm) b Pk (9M) HiEE (12m) HiEE (9M) BREEERSL% 1R
(yoy%) (yoy%) (yoy%) (% of total receivables) (yoy%)

BRI Operating revenue 32,368 0.1 26,773 12.1 35,711 10.3 28,410 17.3 6.1
EREAH AU Revenue from installment receivable 16,773 1.1 15,243 24.3 20,440 21.9 16,390 10.0 7.5
BESHSHE Interests on loans 4,066 -10.1 2,828 -8.9 3,653 -10.2 2,844 1.7 0.6
{ERRTIRE Revenue from credit guarantee 1,754 10.2 1,374 53 1,842 5.0 1,429 0.9 4.0
Z0it Other operating revenue 9,774 1.6 7,327 1.6 9,774 0.0 7,745 4.7 5.7
EBEER Operating expenses 30,762 7.0 24,920 20.7 34,414 11.9 27,338 16.6 9.7
SMER Financial expenses 1,161 -14.1 777 -5.7 1,111 -4.3 838 0.5 7.8
HEEERRA Credit cost 2,745 -34.5 3,257 36.0 4,530 65.0 3,721 2.3 14.2
FIEREREE A Expenses for interest repayment 2,645 - - - - - - - _
ZOHMOELER Other operating expenses (SG&A) 24,209 4.3 20,886 19.9 28,773 18.9 22,779 13.8 9.1
LREERE Advertising expenses 1,141 934.5 984 35.7 2,029 77.8 1,869 1.1 89.8
BRSEREE Sales promotion expenses 2,703 122.6 2,426 26.5 3,232 19.6 2,186 1.3 -9.9

A& Personnel expenses 4,994 7.8 3,792 10.1 5,006 0.2 3,894 2.4 2.7

X FHH Commission fee 8,813 2.8 7,839 20.3 10,580 20.0 8,624 5.2 10.0

BIER Communication expenses 1,743 2.1 1,331 2.6 1,778 2.0 1,191 0.7 -10.5
BmEAE Depreciation expenses 1,341 -35 1,081 12.3 1,441 2.0 1,100 0.7 1.8
HMRRE - iR Rent expenses and Rents 83 -22.4 73 17.3 95 7.5 75 0.0 3.0

ZDHh Other 3,387 -38.0 3,357 34.5 4,609 36.1 3,836 2.3 14.3
EEAE Operating profit 1,606 -55.0 1,852 -42.8 1,296 -19.3 1,071 0.7 -42.1
EEMREE Non-operating income 198 -71.4 108 0.4 130 -34.4 72 0.0 -33.2
EENER Non-operating expenses 3 -72.8 5 391.0 7 81.2 7 0.0 41.2
BRI Ordinary profit 1,800 -57.6 1,955 -41.6 1,419 -21.2 1,136 0.7 -41.9
4551 Il 4% Extraordinary income - - - - - - - - -
EEFIEES Extraordinary losses - - 83 - 233 - 47 0.0 -
FLBIHTHRIZE Profit before income taxes 1,800 -57.6 1,872 -44.0 1,186 -34.1 1,089 0.7 -41.8
EABRCERBRUEESR Income taxes - current -686 - 426 - 307 - 142 0.1 -66.5
EABRERBHE Income taxes - deferred 732 - -94 - -32 - 183 0.1 -

L A R 2 Profit 1,755 -44.1 1,540 -55.8 911 -48.1 763 0.5 -50.4




15. I —TFEE—E*x (Group Companies Financial Highlights)

(B 7 M/ Millions of Yen)

F/RHE A (Fiscal Year) 22/3 22/12 23/3 23/12
144355 (yoy%6) 14355 (yoy %) 14335 (yoy%) AL (%) 1L (yoy%)
EXEERS A %1|Total receivable outstanding %1 887,407 8.7 977,341 12.6 1,015,910 14.5 1,135,180 100.0 16.1
FAIIN AIFUL 619,388 8.3 667,138 10.4 691,689 11.7 762,809 67.2 14.3
SA4Th—K LIFECARD 164,114 0.5 169,945 2.0 170,476 3.9 174,337 154 2.6
AGE R ZXHHR— bk AG BUSINESS SUPPORT 55,928 -4.4 66,633 225 71,364 27.6 84,495 7.4 26.8
FA5&FATIL X3| ASA 3 23,418 11.2 28,631 38.1 29,343 25.3 34,443 3.0 20.3
EESVE 32| Total operating revenue 2 132,097 3.6 107,583 9.2 144,152 9.1 121,518 100.0 13.0
FAII AIFUL 83,117 54 66,511 6.8 88,449 6.4 75,774 62.4 13.9
S4Th—F LIFECARD 32,368 0.1 26,773 121 35,711 10.3 28,410 23.4 6.1
AGE SR Z2HKR— k AG BUSINESS SUPPORT 6,430 -1.6 5,600 17.0 7,732 20.2 7,443 6.1 329
TAS&TAI)L ¥4 AGA X4 5,725 -3.9 5,165 22.2 7,080 23.7 6,154 5.1 19.1
REFE %2|Total ordinary profit %2 12,265 -36.5 18,320 -3.4 24,428 99.2 16,188 100.0 -11.6
FAII AIFUL 6,748 -43.6 26,140 94.4 32,213 377.4 14,508 89.6 -44.5
SATh—F LIFECARD 1,800 -57.6 1,955 -41.6 1,419 -21.2 1,136 7.0 -41.9
AGE SR ZHHR— b AG BUSINESS SUPPORT 2,773 -4.8 1,341 -22.6 1,808 -34.8 852 5.3 -36.5
TAZ&TAIIL X4 AGA X4 463 - 51 -67.5 127 -72.4 45 0.3 -11.9
BRUMEICRET 2L HMFE 32| Profit attributable to owners of parent %2 12,334 -33.1 16,869 -7.1 22,343 81.1 14,424 100.0 -14.5
FAII AIFUL 7,912 -17.4 25,049 90.1 31,028 292.2 13,291 92.1 -46.9
SA47Hh—K LIFECARD 1,755 -44.1 1,540 -55.8 911 -48.1 763 5.3 -50.4
AGE S ZHHR— b AG BUSINESS SUPPORT 1,691 -4.3 859 -18.9 1,131 -33.2 416 2.9 -51.6
FAS&TFATIL 4| AGA x4 1,037 - 707 348.9 726 -30.0 60 0.4 914

X1 EEMEAR—2Z(Including off-balance)

X2 REFAR—X(On-balance)

%3 HIR AL —N(Current Exchange Rate TBH): 202243 A # (FY2022/3)3.43M ., 20234 3 A #1530 Hi(FY2023/3 3Q)3.81F, 202343 #I(FY2023/3)3.80F3, 202443 A #155370LHA(FY2024/3 3Q)4.09M (+0.28M)
X4 HITh T AL —(Average Exchange Rate TBH): 202243 A #(FY2022/3)3.44F ., 20234 3 A {15530 #(FY2023/3 3Q)3.70F1. 20234F3 A #(FY2023/3)3.75M, 2024433 #5300k H(FY2024/3 3Q)4.01M (+0.31F)




